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The Adult Skills Assessment Decision Appeals Policy outlines the process for learners to
appeal assessment decisions they disagree with. It ensures transparency, fairness, and
compliance with Awarding Organisation requirements.

1. Purpose of the Policy
The policy aims to provide learners with a clear, structured process to appeal
assessment decisions, ensuring their rights are upheld and fostering trust in the
assessment process.

2. Scope and Applicability

This policy applies to all colleagues working on the Adult Skills Fund and learners
undergoing qualifications delivered by Maximus UK trainers.

3. Legislation & Compliance Obligations
The policy aligns with Awarding Organisation requirements and ensures compliance
with their appeals processes. It also references Qualification Regulatory Organisations
for further escalation.

4. Related Policies, Procedures and Reference Points
o Adult Skills Quality Assurance Strategy
o Adult Skills Appeal of Assessment Decision Template
o Awarding Organisation appeals processes

5. Roles and Responsibilities

R

Ensures fair assessment processes are followed and that

Vi learners are aware of their right to appeal.
Quality Monitoring Officer Handle formal appeals (Stage 2), review evidence, and
(QMO) provide independent decisions.

Manage escalated appeals (Stage 3), review evidence,

Oy & Comppleres and liaise with the Awarding Organisation for Stage 4

Manager
appeals.
Learner Initiate appeals and follow the outlined process.
6. Definitions
QMO Quality Monitoring Officer
AO Awarding Organisation

7. Policy Requirements
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Induction

It is vital all learners are made aware of the appeals process as part of their induction.
Copies of the process and reporting documentation can be found at the front of all
learner workbooks and within the resource banks on their e-Portfolio. It is the
responsibility of the Trainer to explain the process fully and make the learner aware of
how to locate the documentation.

Teaching, Learning & Assessment

Throughout the delivery of all learning programmes, the Trainer must review the
appeals process with the learner so they are aware of their right to appeal should they
disagree with any assessment decisions made and ensure they know where to locate a
copy of the process and supporting documentation.

8. Monitoring and Measuring
e Trainers must ensure learners understand the appeals process during induction and
teaching.
e Learner understanding is monitored through observations, forums, and surveys.
e Appeals documentation is reviewed and updated at each stage.

9. Retention and Destruction
Documented information must be retained and destroyed in accordance with all
contractual requirements and our Maximus UK Data Protection Policy.

Document History
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