
 

EP1 Environmental Sustainability Policy 22/05/2025 

 
EP1 Environmental Sustainability 
Policy  
 
22/05/2025 
 

Maximus is committed to ensuring that we integrate environmentally sustainable 
practices within the core of our operations. We endeavour to minimise any negative 
impact and advocate sustainability to our employees, customers, suppliers, and 
business partners, ensuring that all decisions, activities, and planning will 
complement our resolve to encourage sustainability.  
 
We operate an integrated management system which meets the requirements of ISO 
14001:2015 applicable to all locations, sites and buildings. 

Maximus recognises that managing the environmental impact of our operations is 
essential and is committed to reducing greenhouse gas emissions and adapting to 
climate change. Through implementation of this policy, Maximus will serve as a 
leader by advancing environmental stewardship within our own programs and 
facilities, to achieve our plan to be carbon positive for scopes 1 & 2 by 2030, and 
scopes 1, 2 & 3 by 2050. We will: 

• Reduce our demand for natural resources and energy, to improve efficiency and 
to increase reliance on greener and renewable energy sources 

• Seek to minimise the waste produced from our activities, to recycle and to 
support the implementation of the Zero Waste Strategy  

• Continuously monitor and improve environmental performance across all areas 
of our business operations reducing our scope 1, 2 and 3 emission sources   

• Ensure the impacts of climate change are taken into account within the delivery 
of our services and increase the resilience of our services to impacts such as 
flooding and heatwaves 

• Prevent environmental harm or pollution incidents at all sites by ensuring our 
working practices comply with all relevant legislation  

• Ensure that all staff are aware of our environmental standards and shared 
responsibilities and encourage improvement in our supply chains and 
partnership networks  

• Maintain continuous improvement by reviewing corporate policies and strategies 
to ensure integration of sustainable development principles and practices 

This policy will serve as the framework for setting and reviewing Maximus 
environmental goals, objectives, and targets. The Property team will coordinate an 
annual review of this policy and develop recommendations for improvements and 
updates as needed. Changes to this policy will be communicated to all employees 
and other staff working on behalf of Maximus. 

This policy is available to our external parties and internally for all staff on our notice 
boards and in our reception areas 
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Our Guiding Principles  

Environmentally Responsible Acquisition:  

We will promote environmental responsibility through contracting and purchasing 
choices. When purchasing products and services, Maximus will strive to obtain the 
best value by considering life cycle environmental impacts along with cost and 
functional performance. 

 

Conservation of Energy, Water and Other Resources:  

We will reduce resource consumption by eliminating wasteful practices, promoting 
efficient use, and by evaluating and implementing feasible and practical conservation 
measures in existing buildings, renovations, and new construction. 

 

Environmental Education and Awareness:  

We will provide ongoing education for all employees, contractors and visitors 
concerning the importance of environmental responsibility in all Maximus operations. 
Further, we will share externally relevant and accurate information on our 
environmental performance. 

 

Environmentally Responsible Facilities Operations: 

We will assess environmental implications in the acquisition, design and operation of 
our infrastructure grounds and buildings. Facilities development and maintenance will 
promote environmental sustainability through resource conservation, sustainable 
building design and operation, and transportation that minimizes environmental 
impact. 

 

Pollution Prevention: 

We will remove single use plastics, minimise solid waste generation and the potential 
release of pollutants into the environment through source reduction, secondarily 
through reuse and recycling, and finally through treatment and disposal. 

 

 

The Divisional President of Maximus Services Limited has overall responsibility and 
authorises this policy:  

Signed:  

 

 

 

Effective Date: 
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Appendix A 
Maximus UK Services Limited is certified to 14001:2015 
Scope of Registration: Health and Wellbeing, employment support, skills, information advice and guidance, disability support, 
contact centre services, including provision of technology 
Certified Location(s) 
The registered office for Maximus UK Services Limited is: 18c Meridian East, Meridian Business Park, Leicester, Leicestershire, 
LE19 1WZ, United Kingdom. 

 

Sign off and Approval  
 

 Name Title Date Approved 

Author 
Rebecca 

Betteridge 
UK Head of HSE 01/03/2022 

Reviewer Steve Driver Senior NHSA 01/03/2022 

Authoriser Paul Williams UK Division Pres 14/03/2023 

Reviewer Simon Coleman 
Environmental 

Manager 
02/02/2024 

Reviewer Simon Coleman 
Environmental 

Manager 
10/04/2024 

Reviewer Richard Piggin Property Director 22/05/2025 

 
 

 


